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NATIONAL PAYMENTS CORPORATION OF INDIA

NPC1/2018-19/NACH/Circular No.50 February 06, 2019

To
All NACH Member banks

Narration in Customer Statement for NACH transactions

Refer to our Circular no.191 date October 05, 2016 on “Narration in customer statement for
NACH transactions”. Narration is critical information for a customer to identify the source
and reason for the credit, member banks should ensure that complete information for NACH
transactions as detailed in our circular referred above is provided in the account statement

of the customer.

Member banks are advised to confirm the implementation status to NPCI on or before
February 28, 2019 in the format provided in Annexure |I. Confirmation should be sent to the
following E-Mail ids.

1. Anthonisamy Jayakumar - anthonisamy.jayakumar@npci.org.in - 044 - 28160718

2. Sankar Muthupandi - sankar.muthupandi@npci.org.in - 044 - 28160713

3. V Seethalakshmi - seethalakshmi.v@npci.org.in - 044 - 28160722
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